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What is Neighborhood Watch?

Neighborhood Watch is a crime prevention program that relies on the ACTIVE participation of 
residents in cooperation with local law enforcement to reduce crime in their communities. Neighborhood 
Watch participants use common sense crime prevention practices and are trained to recognize and 
report suspicious activity. 

What Neighborhood Watch is NOT:

Your Neighborhood Watch should not be a vigilante group of residents that take the law into their own 
hands. 

As part of this program, Maryland Heights residents will be educated on how to protect their property, 
family, and community by:
• Securing their homes/vehicles
• Keeping proper records on personal property to make it easily identifiable if it is taken
• Maintaining a trained watch in their neighborhoods
• Reporting suspicious and criminal activity to the MHPD

With a two-way conversation with the community, the MHPD can assist with the coordination of other 
expansions of the Neighborhood Watch program such as:
• Vacation Watches (trusted neighbors are able to collect mail, put out trashcans, etc.)
• Funeral Watches (when a loved one passes away, the last thing you want to think about is the 

possibility of being burglarized!)
• Designated block homes for school children

We all play a role in establishing a successful Neighborhood Watch program. When residents are willing 
to play an active part in a neighborhood watch system, the more observant and diligent the community 
becomes. The Neighborhood Watch program will only work when people get involved and stay 
involved! If you are interested in establishing a Neighborhood Watch program or would like to know if a 
Neighborhood Watch program exists for your neighborhood, please contact the MHPD at (314) 298-8700.
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The Maryland Heights Police Department (MHPD) was established in 1985 when the City was 
incorporated. The residents at the time felt that they were not receiving appropriate police response 
and service from St. Louis County. Since 1985, the MHPD has grown to approximately 90 trained and 
certified police officers. In 2009, the MHPD became only the second agency in the State of Missouri to 
receive certification under the Missouri Police Chief’s Certification Program. In 2016, the MHPD received 
international accreditation at the annual conference of the Commission of Accreditation for Law 
Enforcement Agencies (CALEA). 

The MHPD is comprised of several divisions: 

Communications (Who you talk to) 
Our Communications Division operates a 24-hour dispatch center. They receive and process all 9-1-
1 emergency calls, as well as all non-emergency calls for service. If you dial 9-1-1 and are in Maryland 
Heights, you will most likely have an MHPD dispatcher answer that phone call. These dispatchers are 
trained to ask certain questions to obtain information as quickly as possible. Also, these dispatchers 
know our streets and neighborhoods so they are able to dispatch the closest officer to your location. 

Patrol (Who responds)
Our uniformed patrol division is responsible for around-the-clock protection of the city. They provide 
traffic enforcement, bicycle patrol, accident and criminal investigations, crime scene processing and an 
above average response time to crimes in progress. 

Investigations (Who follows up)
This division is responsible for investigating all crime reports, processing evidence, and managing 
juvenile cases, the MHPD’s covert investigations, the K-9 unit, traffic and drug enforcement, hotel liaison 
programs and the special response team.

Community Services (Who you hear from)
This division interacts with the public through special programs like D.A.R.E., the Citizens Police 
Academy and Maryland Heights Night Out. The Public Information Officer provides content to the website 
and city newsletter and manages the MHPD social media platforms. 

Records (Keeps the information safe)
Our Records Division maintains all police reports, booking sheets and other information. If you need a 
copy of a police report, you can come to the MHPD during business hours (Monday - Friday, 8:30 a.m. to 
5:00 p.m.) to request one in person or utilize the online form at marylandheights.com/police. 

Who We Are



Step 1
Recruit and organize as many neighbors as 
possible. The first step is talking to your fellow 
neighbors about establishing a Neighborhood 
Watch. Remember, a Neighborhood Watch will 
not work unless you have active participants. This 
is your Neighborhood Watch and we are here to 
support and assist you. It will be the responsibility 
of the coordinator, block captains and participants 
to keep the group running effectively. 

Step 2 
Designate neighbors to be the Neighborhood 
Watch coordinator, block captains, or members. 

Neighborhood Watch Coordinator 
The coordinator’s job is crucial to the success of 
your group. This may be the perfect job for a retiree 
or an individual who has some extra time and would 
like to be more involved in their neighborhood.
 
Responsibilities include:
• Maintain a current list of participants and 

residents.
• Act as a liaison between members, block 

captains, civic groups, and the MHPD. 
• Arrange neighborhood crime prevention 

training programs.
• Obtain and distribute crime prevention 

materials. 
• Develop crime prevention programs with the 

assistance of the MHPD. 

Block Captain
It is recommended to have a block captain for 
every 10-15 houses. Block Captains should be 
directly involved with their immediate neighbors. 

Responsibilities include:
• Act as a liaison between block residents and 

Neighborhood Watch Coordinator. 
• Establish a “telephone chain” or email list of 

block participants.
• Visit and invite new residents to join the 

Neighborhood Watch.
• Notify block residents of meetings and training 

sessions. 
• Discuss safety issues, assistance needs and 

suggestions with the Neighborhood Watch 
Coordinator. 

Neighborhood Watch Members
The more members that your program has, the 
better! 

Responsibilities include:
• Act as the eyes and ears of the Police 

Department.
• Attend Neighborhood Watch meetings.
• Inform Block Captains of any suspicious 

activity.

Step 3 
Fill out our online form at marylandheights.com/
NW or call (314) 298-8700, so that the MHPD knows 
that a Neighborhood Watch for your area has been 
established. 

Step 4
Invite your neighbors to join your Neighborhood 
Watch. We’ve included a flyer template on page 
11. Just fill in your information, create copies and 
distribute throughout your neighborhood. 
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The key to planning a successful meeting is 

Organization.
Neighborhood Watch Coordinators should 

be aware of their members’ busy schedules 
and ensure that efficient and informative 

meetings take place. 

Inviting Neighbors 
You want to get as many neighbors together as you 
can. How you invite them is important:

• Make your invitation simple and clear. Mention a 
recent crime to motivate others. 

• Deliver the invitation in person, if possible.  
Face-to-Face is often more effective than 
leaving a piece of paper on a doorstep.

•  Ask if they could spare “one hour” to talk with 
other neighbors about how to prevent crime in 
the neighborhood.

• Don’t put invitations in postal mail boxes - it’s 
illegal.

• Get a couple of neighbors to walk with you to 
help deliver invitations.

• Plan an activity for children near the meeting 
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As neighbors contact you with their interest, 
create a list to keep track of members. We’ve also 
included a blank spreadsheet on page 13 to help 
you keep track of members!

Step 5
Have your first meeting! Contact the Public 
Relations Officer with the MHPD at (314) 298-8700 

if you would like to coordinate a police officer to 
attend. Read on for more information on how to 
plan and conduct meetings, maintain participation, 
and how to recognize and report suspicious 
activity in your neighborhood. 

How to Start a Neighborhood Watch

Planning and Conducting Meetings
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or ask a teenager in the area to assist with 
babysitting.

• Offer other incentives: food, door prizes, or a 
chance to “win” money off homeowner’s dues.

• Get creative! Your main goal is to communicate 
to your neighborhood that a Neighborhood 
Watch as been established and how to 
participate.

 
 
Meeting Logistics 
It is important to select a date and time for your 
meeting that is convenient for most of the people 
invited. You will not be able to accommodate 
everyone, but you should try to appeal to the 
majority.
 
Establish a regularly-scheduled meeting date and 
time. This will help remind participants to attend. 
You should also select a location convenient for the 
majority of the group in your  neighborhood.

Facilitating the Meeting 
Think of how HOAs, PTAs and other groups conduct 
their meetings. Using a similar structure, you’ll be 
able to establish a meeting format that works for 
your group. Here are some more helpful tips to help 
you facilitate a successful meeting:

• Consider providing name badges.
• Begin and end on time.
• Stick to the schedule you set.
• Set ground rules, such as time allowed for 

speaking and adhering to the agenda.
• Take minutes of the meeting.

Alternatives to Meetings 
With overbooked schedules and new ways to 
communicate, it may be beneficial to occasionally 
hold non-traditional Neighborhood Watch 
meetings. If you can accomplish the same purpose 
without meeting in-person, consider more time- 
efficient alternatives such as emails, phone calls, 
or online meetings. 

If you are simply relaying information to others and 
feel that the information is not important enough 
to call a meeting, consider sending out a flyer or an 
email update. 

Be sure you collect email addresses and phone 
numbers of interested members, as you are 
planning your first meeting. See page 13 for 
a spreadsheet that you can use when your 
Neighborhood Watch starts to take off. 

Planning and Conducting Meetings
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Momentum
One of the biggest challenges to Neighborhood 
Watch is maintaining momentum. 
In order to maintain a strong group, expand the 
focus. It is important to find other activities to 
keep your group engaged. 

A lack of attendance can sometimes mean a lack 
of information. Participants may feel it’s not worth 
attending meetings. When neighbors are informed 
about current safety issues, they will be more likely 
to attend. Try to include other life issues and fun 
activities to build community spirit. 

Possible Meeting Topics
• Personal Safety
• Rape Prevention
• Safety for the Hearing Impaired
• Stranger Safety
• Home Security
• Water Safety
• Awareness Techniques
• Observation
• First Aid/CPR
• Animal Control
• Scams
• Emergency Preparedness
• Traffic Safety
• How to be a Good Witness
• Conflict Resolution
• Volunteer Programs

Recognizing Your Volunteers
When people give up their time for a cause 
(especially when there is no compensation), there’s 
a need to feel appreciated.  

In order to keep Neighborhood Watch group 
members involved and excited, take time out to 
recognize them. A formal recognition can be in the 
form of an event, dinner or gift. Recognition can 
also be as informal as a simple thank you note or 
a shout out to new members who have recently 
joined in an email. 

Importance
Neighborhood Watch groups are important to 
the community because they are extra eyes and 
ears for the Police Department. Added eyes on 
the community can help spot suspicious activity. 
Educated members will know what is and isn’t 
suspicious. 

In a fast-paced society, your neighbors may feel 
like they don’t have the time but in reality, we are 
all already in an “unofficial” Neighborhood Watch. 
Would you be familiar enough to determine if the 
barking of a neighborhood dog is excessive or 
which car on the street is not normally parked 
there or recognize the sound of your neighbor 
putting out trash? 

With an established Neighborhood Watch group, 
there is an automatic sense of community. There 
is no right or wrong way to run this program but 
Neighborhood Watch groups will not work unless 
the people on your street are interested. 

Revitalizing and Maintaining



If you observe suspicious activity in your 
neighborhood, call 911.  If it appears to be 
suspicious activity to you, it is important to report 
to the police department! Maybe it’s nothing, 
but allow the police department to investigate 
the situation. They are trained to handle many 
situations and apprehend criminals. Remember, 
if the police catch someone breaking into a home 
or vehicle or stealing something, it’s not unusual 
for that person to be responsible for other crimes. 
Your call to the police could be preventing more 
crimes to happen. Never put yourself or your 
family in danger! 
 
Recognizing Suspicious Persons 
What does a suspicious person look like? What are 
some things that would make them suspicious? 
Here are some things to look out for:
• Door to door canvassers that enter your side or 

backyard.
• Someone tampering with a residence, vehicle, 

or business.
• A person who appears to be running away, 

especially if he or she is carrying something of 
value. 

• A person carrying property that is not wrapped,  
as if it were purchased at an unusual hour.

• Anyone who seems like they are wandering or 
walking into areas where they don’t belong.

• Anyone who is looking into vehicles and/or 
checking the locks. 

•  Claiming to represent a company but not 
providing any identification or have branded 
uniform or vehicle. 

• Anyone who abruptly changes their behavior 
when they are seen. 

It’s important to remember that it is a person’s 
behavior, not their race, religion or national origin, 
that may be suspicious. 

Suspicious Vehicles
• Slow moving vehicles most likely driving 

without lights.
• Parked vehicles at an unusual hour.
• Suspicious persons attempting to enter a 

vehicle during an unusual hour.

Reporting to the Police
• Call 911.
• Report the incident to the dispatcher. Include 

the following details:
 • What happened?
 • Where?
 • When?
 • If there are any injuries?
 • What did the person(s) look like?
 • What did the vehicle(s) look like (if   
  one was involved)?
 • Which way did they go?
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Recognizing and Reporting
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The Maryland Heights Police Department has 
recently joined the FREE Neighbors app by Ring. 
Since home video security camera systems are 
becoming more popular and accessible, Neighbors 
by Ring connects the network of cameras 
throughout the community and helps provide 
the MHPD another way to communicate with our 
residents.

The app is specific to “Ring” doorbell cameras, but 
you do not need a Ring product to join. ANYONE 
can join Neighbors by Ring by downloading the free 
app from the app store on any of your devices. The 
app is designed to help communities stay informed 
about what is going on around them. You could 
be alerted, if you chose that option, of any safety 
alerts from other users within a radius of up to 5 
miles from your home.

Anyone that joins the Neighbors app by Ring can 
post and share photos and videos of important 
crime and safety information, such as:

• Criminal activity
• Suspicious activity
• Unknown visitors
• Safety and lost pets

The Maryland Heights Police Department will be 
able to view ONLY the videos uploaded to the 
Neighbors app. You choose what content to share 
and control how you want to engage with other 
neighbors. The Neighbors app allows you to have all 
of the control and all of your information is private 
unless YOU decide to share it with us!

We may use the app to ask for your assistance with 
an investigation through the Neighbors app. Ring 
would then send out the request to those Ring 
device users that have video footage regarding a 
specific date and time frame. We will not be able to 
see who receives a request, who declines to share, 
or which users opted-out of future requests.

Interacting with neighbors is done in a similar 
way like the Nextdoor App, except users on the 
Neighbors App are labeled with a number so your 
identity and exact location are always hidden.

How does it work?
• Download the Neighbors app by Ring.  

If you have Ring, you already have access.
• Opt-in to join your neighborhood. 
• Customize the geographic area you want to 

receive notifications for.  
Users must verify where they are located and 
cannot participate in other neighborhoods.

• Receive alerts from your neighbors, local law 
enforcement and the Ring team that inform of 
crime and safety alerts, as they are shared.

• View local crime and safety posts via a live feed 
or interactive map.

• Share text updates, photos and videos taken on 
any device.

• Work with your community to make 
neighborhoods safer.

While we are excited to communicate with our 
residents via the Neighbors app, 911 should always 
be used in an emergency. You can also use our non-
emergency number, (314) 298-8700, if you need 
immediate police assistance.

Register Your Security Cameras
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Register Your Security Cameras
Another way to get the community involved and 
to help the MHPD solve crime is to register your 
security cameras on City Protect.

Residents and businesses can register their 
security/surveillance cameras by visiting 
marylandheights.com/police and clicking on the 
“Register Your Security Camera” icon. 

When a crime occurs in the area, the MHPD can pull 
up an aerial map up of all the registered cameras. 
If your camera is located in a spot that would 
provide useful footage for the investigation, the 
PD can contact you and ask permission to view 
any surveillance footage you might have recorded 
during the specific time frame. 

For example, a burglary occurs on 123 Main Street 
in Maryland Heights. Our Detectives get the 
report to investigate; they log into the Camera 
Registration Map, check the area surrounding 123 
Main Street to see if any of their neighbors have 
cameras registered. After viewing the map, they 
see that the neighbor next door has a camera 
registered. Detectives contact the neighbor using 
the information you provided when registering your 
camera. The neighbor is able to pull footage from 
their camera and shares it with the detective. From 
the video, there is a clear view of the suspects face 
and the MHPD is able to use that information to find 
the suspect. 

The MHPD cannot view your camera 
footage without your permission or by 

remotely connecting to it. 

Registering your security cameras is a simple 
process and an incredibly handy resource for 
the MHPD. Visit marylandheights.com/police 
and click on the icon that says “Register Your 
Security Camera.” You will then create an account, 
verify your email address, and follow a simple 
questionnaire about where your camera is located. 

The registered cameras and your contact 
information are not visible to the public and only 
available to law enforcement. Only certain officers 
in the Maryland Heights Police Department will be 
able to see where the cameras are registered.

You can delete your account and any data at any 
time. You decide what is shared with the police 
department. No one can access video without 
your permission. If a member of law enforcement 
believes video from your camera can assist in an 
investigation, they will contact you directly.

Join MHPD on the Neighbors 
App by Ring. Download it for 
free on the Apple App Store or 
Google Play.

Register your security 
cameras with the MHPD by 
visiting marylandheights.
com/police.
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, Are your doors fitted with dead bolt locks? 

, Do your doors fit their frames snugly? 

, Are the strikes in your doors reinforced? 

, Do you lock your doors when you’re away? 

, Do you lock your doors while you work     
               outside? 

, Do you have a broom stick or additional lock    
 such as pinning device on sliding glass   
 doors? 

, Have you secured the inactive door, top and  
 bottom on sets of double doors? 

, Do you have a peep hole or way of seeing   
          people at your door without opening   
 the door?

, Do existing locks on windows work?

, Do you use your window locks?

, If you have double hung windows, have you  
 pinned them? If you have sliding glass   
 windows, have you secured them    
 with additional locks or pinned them?

, Have you secured your basement windows?

, Is your address number visible from the   
 street?

, Are spare keys kept with a trusted person  
 and not hidden outside the house?

, Do you keep your shrubs and bushes   
 trimmed?

, Do you have a working bright light outside  
 your doors?

, Do you keep your valuables locked in a shed,  
 garage, carport or hidden from view?

, Have you created a home inventory to   
 include pictures and identifying numbers?

, Are your firearms stored unloaded and   
 locked in storage with a trigger guard lock?

Home Security Checklist
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(Name of Neighborhood)

NEIGHBORHOOD WATCH

Join the

To join, contact your local Neighborhood Watch Coordinator:

(Name of Coordinator)

The Neighborhood Watch is a group of residents and neighbors who stay aware of local 
happenings and report all suspicious activity to local police. Come learn more and be 

part of this important organization to help keep our neighborhood safe! 

at:

(Email)
or 

(Phone number)
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NEIGHBORHOOD WATCH 
Informational Meeting

You are invited by your Neighborhood Watch Coordinator 
and Block Captains to join us and other neighbors at the 
next scheduled Neighborhood Watch meeting. 
 
Get the latest information about crime in our 
neighborhood, learn about crime prevention and more.

WHEN:

(Meeting day, date, and time)
WHERE:

(Meeting Location)
HOST:

(Coordinator Name/Phone)

(Name of Neighborhood)

Please RSVP to                          by 
          (phone/email)                                   (date)
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Providing our residents with the tools needed to 
establish a successful Neighborhood Watch.

marylandheights.com/police


